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Abstract

This descriptive research aims were ; 1)

to study ethical behaviors and nursing service
behaviors of registered nurses of Pong hospital, 2)
to compare mean difference of ethical behaviors
and nursing service behaviors of registered
nurses assessed by self-evaluation and head of
department evaluation and 3) to identify correlation
between work experiences and ethical behaviors
and nursing service behaviors and expected
nursing services from stakeholders. Population
were 42 register nurses who were working at
Pong hospital at least one year including 8 head
nurses and 34 staff nurses. Also, there were 150
patients recruited into the study. Data collection
was done by research questionnaire during
January — April 2013. Data were analyzed using
SPSS (SPSS / PC +) with frequency, percentage,
mean, standard deviation, t-test, and Pearson’s
correlation coefficient.

The followings were the results of the study:

1. Ethical behaviors and nursing service
behaviors of registered nurses of Pong hospital
assessed by self-assessment and supervisor
assessment were at good level.

2. There was no difference between
mean of ethical behaviors and mean of nursing
service behaviors of registered nurses assessed
by self-evaluation and supervisor evaluation.
However, the study found that overall ethical
behaviors assessed by self-evaluation were
statistically significant higher than the evaluation
from supervisors(P <0.05), whereas there was

no statistically significant difference between the

average behaviors of nursing service assessed
by self-assessment and supervisors evaluation.

3. There was no statistically significant
difference between work experiences and ethical
behaviors and nursing service behaviors of the
registered nurses.

4. Overall nursing service behaviors
assessed by stakeholders were good. Top three
average scores of nursing service behaviors were
cleanliness and neatness, friendly, and reliability
behaviors, respectively, whereas the average
scores of effectiveness, enthusiasm, and emotional
control behaviors were at low level.

The results of this study serve as
guidance for planning and promoting nursing
practices according to ethic and standard of
nursing profession of Pong hospital in order to
improve effectiveness of nursing outcomes.

Key wards : ethical behavior. Behavioral
health services, a professional code of ethics for

nurses.
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