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Absract

Quality of education is normally emerging
from good management system which is clearly
known and well understood of its targets so as
to be all the time implemented and developed
in relations to its missions and aims. Quality
culture is a core component of organizational
management. This study aimed to explore
organizational quality culture of the elementary
schools by benchmarking. Samples of this study

were 90 elementary schools in the northeastern
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part of Thailand that were officially reaccredited

by the Office for National Education Standards
and Quality Assessment as good or excellent
schools. The research instrument is the
questionnaires. Content validity of questionnaire
was evaluated by three experts . And the alpha
Cronbach coefficiency obtained was 0.91. There
were 3 steps of this research methodology
including: Step 1 Analysis of the basic education
1) The job basic analysis including administrative
management, implementation, and educational
quality 2) Analysis of situations and practices
of educational quality and the results of
educational accreditation by the Office for National
Education Standards and Quality Assessment.
Step 2 Generating a framework of cultural
quality by reviewing related literatures and
research articles. Step 3 Studying organizational
quality culture of the elementary schools by
interviewing the school administrators and teachers.
The data were analyzed using percentage, mean,
and standard deviation. Results and discussion.
This study showed that the averaged ratings
of the school administrators were high in all
six aspects of knowledge management, namely,
identification of knowledge (mean = 3.92, SD
0.679), search of knowledge (mean = 3.95, SD

0.890), collation of knowledge (mean = 3.95, SD

= 0.890), application of knowledge (mean = 3.7,
SD = 0.843), documentation of knowledge (mean
= 3.72, SD = 0.843), and exchange of knowledge
(mean = 3.55, SD = 0.967). The study found that
the administrators and academic teachers had

high levels of all management and administration

domains generating a guideline to improve
organizational quality culture of the elementary
schools. The findings of this study demonstrated
that benchmarking was possible method of
the best practices to be modified in enhancing
organizational efficacy.

Kay word : Organizational Quality Culture,

Benchmarking, Elementary Schools
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