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Abstract

Patient safety culture is a process that
tries to reduce errors rates and to prevent
hospital practice errors. Most of the process
focuses on effective and safety health service
for patients and the public. This comparative
qualitative study had the objectives to study
the patient safety culture according to the nursing
practitioner perception among nurses in all levels
that lead to occurrences of errors and adverse
events in under graduate nurse’s reports in
Chiangsaen hospital.

The samples of the study were 52
undergraduate nurses in Chiangsaen hospital who
had been working for more than a year. The tools
implemented in this study were questionnaires
which focused on nurse personal information and
perception of adverse events. The tools were
based on Cohen and Uphuff's questionnaire on

general perception of organization duties. The
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data were analyzed by frequency distribution,
percentage, mean and comparison of differences
among groups using One way ANOVA and Phi

correlation coefficient

The results of the study were:

1. The perception of quality development
and general patient’s safety cultures was
the most important (77.77 percent). When divided
into 4 dimensions, the perception of advantages in
participating of quality improvement and
safety was the most satisfactory (82.69). Next,
the perception of quality development helped
increase the effectiveness of job was at 75
percent. And the last one, the satisfaction of
nurses who worked in an organization that usded
this program was 73.08 respectively.

2. The adverse events in clinic that occurred
in Chiangsaen hospital in the year 2012 (October
2011- September 2012) were :

Injection of water solution in black blood vain,

(Descending) -

medicine treatment and blood transfusion were
the most frequent cases. After this, there were
infections in perineum, infections in catheter urinary
tract infection, clean wound infection, bed sore
2-4,

communication and the last one, patient identification

levels at falls, inter-multi-disciplinary
but the patient identification was found no evidence.

3. The comparison of personal differences
that impacted the adverse errors, the review of
patient’s care’s log records and participation of
quality improvement activities had been found that
the education levels of personnel had an effect to
the adverse error reports insignificantly at the level

of 0.05. Furthermore, the periods of professional

practice and the opportunities of access to
the updated seminary on quality improvement
and safety during installation of duties also
had an effect on the participating of quality
improvement and safety insignificantly at the level
of (P-value) 0.01.

The results of this study can be fundamental
information for hospital administrators and nursing
administrators for the promotion and improvement
of general patient’s safety cultures and adverse
events in patients. So, if the improvement and
continuing of practice of this safety cultures are
carried on it will be beneficial to patients’ safety and
it will surely reduce the cases in adverse events.

4. The correlation among personal differences
on the report on occurrences of errors and
adverse events and the review conference of
patient care taking and the participation of
improvement program were found that; job
positions, the education levels, time of professional
practice and the access on updated in-job training
had the correlation to the participation on quality
improvement activities in low level. Father more,
the time of working period and in-job training had
the correlation to the participation in the review
conference of patient care taking at low level.

The results of this study can be useful
to nursing administrators and organization
administrators if it is implied in promoting
organization working cultures so that it can help
prevent the adverse errors in hospitals in order to
effectively all reduce reverse cases in hospitals.

Keywords: safety culture, adverse events,

nursing perception
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