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Abstract
Motivation, Morale and Job satisfaction

of nursing personnel are important to the
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nursing administration. Personnel with motivation,
morale and job satisfaction affect job retention,
organization commitment and nurses’ quality
services. This study aims to study the opinion
level on important of motivation, morale, Job
satisfaction of nursing personnel in Mae Sariang
Hospital according to Herzberg Motivation Theory
(Herzberg, 1959). Study samples are nursing
personnel under Nursing Group, who have worked
at Mae Sariang Hospital at least 1 year, 131
persons. Data were collect during 1-31 July 2012.
Study tool is questionnaire about Motivation,
Morale and Job satisfaction of health personnel
under Ministry of Health. The tool used belongs to
Nursing Bureau. Its Content Validity Index is 0.96,
Reliability is 0.72 determined by Cronbach’s Alpha
Coefficient. Data were analyzed by descriptive
statistics. Frequency, Percentage, Mean and
Standard deviation, Pearson’s Product-Moment
Correlation Coefficient were determined. The
result revealed that: The overall opinion level on
importance of motivation and morale of nursing
personnel is at much level (Mean=3.42, S.D=0.50)
and Job satisfaction of nursing personnel is at
moderate level (Mean=3.15,S.D=0.44). The opinion
level on importance of motivation and morale was
positive statistical significant correlated with job
satisfaction (r=.467, p-value =.000). The results of
the study show that motivation, morale and job
satisfaction of nursing personnel can be applied
in planning to improve motivation, morale and job
satisfaction of nursing personnel of Mae Sariang

Hospital in the future

Key words Motivation, Morale, Job

satisfaction, nursing personnel
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