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Abstract

This descriptive research aimed at assessing
the situation of the health service development
in Phayao province and identifying the opinion

toward the health service plan among health
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personnel in Phayao province. Participants were
187 leader groups and health personnel from
health care organizations in Phayao as well as the
health care service team. Data were conducted
between August and September 2014.

Findings reveal that 66.7% of the leader
groups and 69.8% of health personnel reported
the improvement in health care system. In their
opinion, the leader groups and health personnel
agreed that there was an increasing of
accessibility to health care service among Phayao
population with 87.7% and 79.2% respectively.
On the other hand, both group reported the
limitation of the health service plan was the
shortage of health personnel with 70.4% and
72.6% respectively. Also, there was significantly
related between the incomplete of health care
service comprised of health promotion, prevention,
curative treatment and rehabilitation and the
limitation of current health care service (p = 0.01).
Moreover, the majority of leader groups (87.7%)
mentioned that people received lower standard
of health care services. Whereas, health care
personnel (70.8%) reported the health service
could response the target population at medium
level. 72.8% of them suggested that the leader
of health care organizations should promote
good relationship with people as well as they
should good at in human resource management,
health care development and risk ,management.
One-fourth (25.9%) of leader groups reported that
they need more improvement plan for promoting
their wisdom and life skills. Also, health care

personnel need more improvement for healthy
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environment (51.9%), more promoting in life skills
(58.0%), and disease control (62.3%). Finally, both
groups with 65.3% reported the ineffectiveness
of action plan that the health care plan system
could not solve the health problems since it was
lacking of participation from relevant organizations.

Key words : situation health service system,

health service plan
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