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Transformational Leadership and Organizational Culture

Influencing on Organizational Citizenship Behavior of the

Personnel of Community Hospital Affiliated

With Inspection Unit Region 3
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Abstract

The objectives of this study
study the level of transformational lea
organizational culture and. organizatio
citizenship behavior of tﬁ personnel of
community hospital affiliated with

Unit Region 3, 2) to study and analyze the

orF?ﬂéﬁ]’ ﬁﬂg
i:h ansformational leadership can explain and

random sampling with Stratified Random
Sampling) The  following  statistics  were
applied:  frequency, percentage, means,

standard deviation, confirm factors analysis
and path analysis. The research results have
that: 1) The total
transformational leadership has been at a
moderate level (M=3.50). The total level of
organizational culture has been at a high level
(M=3.79). And the total level of organizational

citizenship behavior of the personnel of

indicated level of

community hospital affiliated with Inspection
Unit Region has been at a high level (M=3.95).
2) Jhe observed variables of transformational
dership  organizational  culture  and
anizational citizenship behavior of the
onnel of community hospital have been
stically significant confirm factors. 3) The
model has the statistical assumption as: Chi-
square=72.13, df="74; P-value=0.540, RMSEA=0.000.
And (1) transformational leadership has had
statistically sfﬁniﬁcant direct effect on

culture (DE=0.77, p<.05).

confirm factors of transformational leaderdfiptEIredict organizational ~ culture at 78.00%

organizational culture and organizational
citizenship behavior of the personnel of
community hospital affiliated with Inspection
Unit Region 3, and 3) to study the direct and
indirect effect of transformational leadership
and organizational culture influencing on
organizational citizenship behavior of the
personnel of community hospital affiliated
with Inspection Unit Region 3. Data from a set
of questionnaires were drawn from 1,195
personnel of community hospital affiliated

with Inspection Unit Region 3. (100% of

(R°=0.780). (2) Organizational culture has had

statistically  significant direct effect on
organizational citizenship behavior of the
personnel of community hospital affiliated
with Inspection Unit Region 3 (DE=1.19,
p<.05). (3) Transformational leadership has
had statistically significant direct effect on
organizational citizenship behavior of the
personnel of community hospital affiliated

with Inspection Unit Region 3 (DE= -0.47,
p<.05). (4) Transformational leadership has

had statistically significant indirect effect on
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organizational citizenship behavior of the
personnel of community hospital affiliated
with Inspection Unit Region 3 passed through
(ID=0.91, p<.05).

Transformational leadership and organizational

organizational couture.
culture can explain and predict organizational
citizenship behavior of the personnel of
community hospital affiliated with Inspection
Unit Region at 78.00% (R=0.78).

Keywords : Transformational Leadership,
Organizational Culture, Organizational Citizenship
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OCE_ALT 176 033 437## S04%¢ 437 436 A4g3** g 428%¢ i 6% 1

OCE CON 416 0.61 334 g3 238%* J28% 298%* A i 5947 £90%F R 1

OCB SPO 376 0.39 398%* 4% 2997 3 251 449 550%* £24%* £14%* S05%* 66T 1
0CB_CIV 351 054 337 383%* 336 440%* 335 373% 41 £22% 373 AT 683%* £36%* 1
OCB COU 413 0.57 340%% 207%% 213 290%* 195%* A34ne 4607 Ag47= B45 553 T36%* £60%* 700 1

N N = 1,195, *p < .05, **p < .01

FITNT 2 hARIAIEUUTEANSANAUNUSTEM AU THH

AUkl LD oC OCB
Amzfthnsiasunlas (LD) 1
TWUFTINBIANIST (OC) 0.83** 1
woAnssunsuandniifvetesdnis 0.77% 0.45%* 1

(OCB)

MR N = 1,195, *p < .05, **p < 01
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WM 3 nsgnynansisagrlunmsmegluseiugs

N FATenuingUszasdded 2 wuin Mulsdunnldvestadurunizinsasunlas
Hadeiuimusssuesdnmauazdadefunginssumsiduaninifvesyaainslsameruiaguyuluin
ATIITWANSA 3 NTENINEsIsEY MtlunsAnwynduduesdussnouBuduogrsiiidAamaada

oC_TINV

@

.17 LD BCE

\

OC_MIS

0.1z #= L0 INM

o
o
ol Es
éﬂ.aq‘_’—
a.7s
-1 0.7 —
118
0% \
L
— -0.47
0. 0. €5
0.85
0. s0
1 LD _INS

OCB_ALT

OCB_COHNS

OCE_SPO

Chi-square'=,72.13, df =

M 2 Immammé’uﬁuéLé‘z‘qul,%muﬁwammazﬁ hnskuaeis
NIBVENARINGANIIUNTTE

OCB_CIV

OCB_COU

ol fieenpnan

-=4-0_ 30

—=8-0._ 58

———p. 27

—=0. 37

=423

=40 20

YL UUnNNTITIYNITN 3

NIENTIATITUAY
>LEIN
§75199 3 @uUsEANSY099vTNaN19IMT DE M1900d IE karsid TE Laviunsnandunus
FEWINAMU TR
R- Path Coefficients
Dep.V. Indep. V
square DE IE TE
TAIusTINRIANTT (OC) AgEiniswWaguwlas (LD) 059 524 077 - 077
TusssUBIANS (OC) 119 000 1.19
woAnssumMaluaandnifie (OCB)  amzduinsidsuulas (LD) 078 39T -
TusssUBIANS (OC) 047 '
119 0.00 1.19

e N = 1,195, *p < .05, **p < .01, Dep.V.= Dependent Variable, Indep.V.= Independent
Variable, DE = Direct Effect, IE = Indirect Effect, TE = Total Effect
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NaNTIsemuTnQUIzasAfl 3 (Al 2
Wam13197 3) WU HaNTATIlinaiuteya
WBausedndidulumudennasnieaia e A1 Chi-
square=72.13, df=74, P-value=0.540, RMSEA=0.000
waznui YaeauiausssuesAnIsiasusnsna
minsannadoiuniiziininddsuuasly
syAuUIUnae (DE=0.77, p<.05) lnstadaau
m'm:hiwmimﬁ'wuﬂamwmaaa%mamm
wusUsaunsovinureallsau fe Jadeaiu
Tusssnesnisla Sesaz 59.00 Tudrungfnssu
nmafuandniifvesynainslsameruaguly
WARNTINTIVATN 3 NIENTHEEITUEY THFU
andnan1ensenUade A uinusssuesAn1gly

seaugs (DE=1.19, p<.05) uardaduaug
nswWasusdaslusedudn (DE= -0.47, o)
wenand Selesudvinanisdennnainiaden
amgdiihnswasundasuseiugs (€ = 0.90dae
derrudadudiuimusssuesAnIsuay
Hadertamuadenardgaunsavinunefaud
wAnssumaduantinfiduesypainsise
BupuluAn TN 3 NSENT AN 1TUETY
Sowvaz 78.00 ogeliiudAirRey 05

aAUTgNa

MANAN1TITe wudn Az AN
Wasuwlasaunsainueaussinesdnisie
$ovay 59.00 Mo duwsg  n1zdiinig
Wasuwlanduanzvesiifisfideiam Janssm
wazdmanszAudmuliderundugiinoe anaediin
maUBeuadiazdssauasidvinastefamu vl
muUfiRmuegadslanazBaiioUf R (Bass and
Avalio, 1997) aunatetluimusssuesdns
(Organization Culture) Fuduanudn Anude
AflsukazIsUsengAUf URvesaunnlussdnis
Tunseensunaznislidinsiy aukanseenlmiu
TusUnvuuagnginssusneg fintuldnisly
$rarra1milsdefosodosroziiarlunsdeay

Unimnzdesnunisnaaeukarigaiilussezuiu

'
a

woauasaudufiseususiududn dsiug w3eds
Ug‘jﬁaﬁ?u‘] ANTAUATMILATEUDIAINADINTT
29999ANI5LA Denison and Misha (1995) way
Aazfiinnsasunasias Sausisuesdnng
ansnTiwihengAnssunisduandnidves
2IANITVDIYABINTLTINE TN UL ULUAA T
7937 3 nIEnTras1Tgy Mifesas 78.00
Metloradumss Tausssuesdnsiindidanadia
woAnssun1siluanndniidvesesdnis dadu
Fasndunavdfyegnabesanndnaiglussinig
TngAnssuda 1y naAnssunislinnudiemde
woAnssunsTviausuiieludusneg Antneud
TWgdesdnsuenmilonnunuiniiesdnisaiania
sduianssuiiduasuanuduiudniden
wsaniieneluesinig woRnssumantugae
AUUBIANTT FIAU LATANTNUINROUNI
nenlufivinay Jeaenndastuiuideves
587U DUIA (2549) UTzNuns MosLle7 (2546)
waTINYI ToS9FLaeA(2547)

il
1ﬁﬂmmm'u‘iﬂ""’ﬂm

=bLEIN

ATANTNTNEILNR msmmsma;mmxmsﬁnm | 67



LONA5D19D9

U v aa

s FeSedida. (2547). prwdiiussynandetediuyana nMsaduayun NaIny Auadned ey
amegiiiumginssumsidusunFaiisvesesinis endnusuUsaauvdadin lailaafu).
ATV IFENYATANARNT, NTUNN.

umssal ARNYENY. (2554). unumiihesdnsiiminandndn. 275m539In15um7Inesemen s
Ine, 31(1), 6-8.

YN FiSarenn. (2545). MsNUINITAON. NTUNN: FIsenandu.

Usenuns neadien. (2546). mamaunius sz nuiugihuuuiunisaeunassudssaniua
Y99 M1 WeAnsTuM TuauIFniiavesesnins uasnIumNiuseINITYaUT AT
Isawegrura (meriinusUsgaumduds lula@dfuw). univerdudesln, Wesln.

wadl 15913, (2540). simuAduarNgAnTusaIous Y. AAdwus. g : Sadininends
anuTuAaNRIuUTINTAERS.

o1l BUTAMA. (2549). IS TEN TN IWUTTTHOIANIT NISAUUAYUY NAIAULALNYANTTUNIT
iuauniinvesesdnis: nsdinymiheudeusuumasasi ussh nsiulve $19m
@19d) GveninusUSyanumidadia lWlaanu). wnivne1deinunsenans, namnne.

aonTuFuTuAUNNENIUNEIUIA (BIANTUVITY) (U.N.). (2557). 59897WYTTIT 2557, NN :
Ut 7o wad wndifini $1va.

auyd nsnw. (2552). wannIsuaEnszUIuNITUTIITISINg IV, NTUNN: AMEULNNEAANS
159WIUIATINIBUR WINEIRBUARE.

gy ei3lad. (2551). adAUszenda M UIINIIENWNAIAUAIFNT. NTUVN: ANEATAIANS
PAINTUUNINGRE.

Bass, B. M. & Avolio, B. J. (1997). Full range leadership development: Manual for the
multifactor leadership questionnaire. Palo Alto, C.A.: Mind Garden.

Denison, D. R. & Mishra, A. (1995). Toward a theory of organizational culture and effectiveness.
Organizational Science, 6: 204-223.

Diamantopoulos, A. & Siguaw, J. A. (2000). Introducing LISREL: A guide for the

uninitiated. Thousand Oaks, CA: Sage.
Kline, R.B. (1998). Principal and practice of structural equation modeling. New York: Guide Press.
Krejcie and Morgan. (1970). Determining Sample Size for Research Activities.
Educational and Psychological Measurement, 30(3): 607-610.

Organ, D.W. (1988). Organizational citizenship behavior: The Goods soldier syndrome.
Lexington, MA: Lexington Books.

Sergiovanni, T. (1988). Leadership: What is in it for school? Bowker: Taylor & Francis Group.

Stieger, J.H. (1990). Structural model evaluation and modification: An internal estimation
approach. Multivariate Behavioral Research,25(2): 173-180.

Ullman, J.B. (2001). Structural equation modeling In B.G. Tabachnick and L.S. Fidell. Using
Multivariate statistic, (4th ed.), 653-711. New York: Allyn & Bacon.

- /

68 | ATANTNTNENLNA ﬂ’lm’lﬁ’lim@mmzﬂﬁiﬁﬂﬁﬁ




