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ABSTRACT

This descriptive research aimed to measure levels of knowledge, understanding, and
participation in Quality Assurance Operation comparing between factors of age, work position, and years
of working among personnel at Boromarajonani College of Nursing, Phayao. There were 51 participants,
which were nursing instructors, administrators, and civil servant. Data were collected during the academic
year 2011 using the Demographic & Work Data, and the Quality Assurance Questionnaires of Pensri
Chungtanajaroenlert and Pachaya Tangsira, 2010. Data were analyzed by using descriptive statistics and
One Way ANOVA.

The result showed that the overall means of knowledge, understanding, in the quality assurance
operation of College personnel mostly were at high level (82.40%) and participation in quality assurance
operation was moderately level (78.43%) Factor of age and job position were statistical no significantly
associated with the overall mean of knowledge , understanding and participation in the quality assurance

It is recommendations from the study can be taken as the basis of the college. In the promotion.
Encourage participation. On the quality assurance personnel at all levels to increase in all the systems and

mechanisms for ensuring the quality of education at the school.
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